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Directory Services to the extent applicable to the Licensed Activities.
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A fair liberalization
of Directory
Services shall allow
non-licensed
providers to apply
for a license to be
able to provide
Directory Services
in Jordan. The
national numbering
plan should forsee
a defined 5- or 6-
digit short code for
Directory Services
valid on all fix,
mobile or IP
networks without
the necessity to dial
prefix numbers on
national call
routings to a
Directory Service
provider. Licensees
with granted digital
space should be
obliged:

- to provide their
subscriber data to
Directory Service
providers, and
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The Licensee shall
not be required to
disclose Customer
information to a
competitor or to
otherwise cooperate
in the provision of
directory services
with that
competitor in
accordance with this
Section 11.1 unless
equivalent
obligations are also
imposed on that
competitor
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For the benefit of
cost control, Advice
of Charge will lead
to a costly
perception of using
Directory Services
over the phone and
will therefore deter
consumers. Cost
control can be
achieved through
general
mechanisms such
as prepaid voice
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traffic or customer
invoice caps. As
long as other voice
traffic such as
international
outgoing calls or
fixed to mobile
traffic have no
obligation to advice
on charges,
telephone
Directory Services
should be treated
at equal terms. In
order not to
discriminate
telephone
Directory Service
providers, it is
recommended to
refrain from
informing the caller
on the applicable
fare prior to such
call.
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It is recommended
not to regulate
Directory Services
over websites as
free of charge.
Regulated fares,
even as free of
charge, would
unnecessarily
destroy the full
scope of dynamics
of services variety
and it would limit
the possible scope
of services on the
long run - an
unnecessary effect
with disadvanteges
for the services
development and
therefore
disadvantages for
the consumer.
Today, it is
expected that
service providers
would provide such
services without
charges, but non-
regulation of such
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Communication
over the phone
links minimum two
subscribers
together. It is
always respectful
to know all
involved
communicators.
Anonymous
communicators
have the possibility
to withhold their
caller-ID. On the
other side, allowing
Reverse Search will
prevent from
fraudulent
telephone use.
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To be able to
provide Directory
Services it is
strongly advised to
issue licenses. This

allows TRC to
observe and to
approve data

handling on each
technical system in

order to increase
the credibility of
Directory  Service
providers and
minimizes fraud
potentials.
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Liberalization of
Directory Services
should not oblige
public network
operators to act as
Directory Services
provider. Further,
any provider of
Directory Services
shall not be obliged
to utilize subscriber
information of all

public network
operators. Yet, all
public network
operators  should
be obliged to
provide all
subscriber

information, as
defined, to each
Directory  Service
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provider upon
request. Such data
provisioning should
be processed in
two steps: First,
each public
network operator
shall provide all
subscriber data in a
defined format by
TRC on a DVD to
each requesting
Directory  Service
provider. Second,
as ongoing update
process each public
network operator
shall provide
minimum once per
week only changed

subscriber

information -
meaning new,
deleted, changed

information - on a
DVD to all
contracted
Directroy Services
provider in the first
step.
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RUENTBIEN:

The telephone
Directory Service is
not a goodwill
service in order to
be charged per call.
Directory Services
are only able to
develop
gualitatively under
liberal economic
circumstances. This
has been proven on
other liberalized
Directory Services
markets already.
Therefore, the fare
.should generally
be charged per
minute.
Additionally,
inquiries should not
be limited charging
per minute and
without inquiry
amount limitation
will meet the
convenience needs
of the caller and it
will also simplify
the individual
economic model of
the service
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Debit issues o
should be clarifiied
between the call
originating network
operator and the
caller. In case of
non-existing data it
is acceptable not to
debit the caller for
its inquiry. In case
of false subscriber
information  only
the hosting
operator of the said
subscriber can be
taken into

.responsibility
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